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AirLink Helicopter Service Area Critical Care Transport

800-353-0497 office

800-621-5433 dispatch
2500 NE Neff Road
Bend, Oregon 97701



Information Needed

* Caller’s name, location, return phone number.
* Scene location: GPS coordinates or township/range.

* Approximate nature of injuries and patient weight,
when possible.

* Radio frequency to communicate with Incident
Command (IC) or LZ Coordinator.

* Current weather (snow, rain, lightning nearby, etc.)

Prior to Arrival

* Landing zone (LZ) Coordinator selects LZ,
communicates with aircraft, and maintains safety.

* LZ Coordinator is contacted by the aircraft to describe
location and type of LZ (good LZs are open field, road,
parking lot) and potential hazards (wires by roads,
stumps in field, etc.)

* LZ should be a minimum of 100 feet x 100 feet and
free of wires, signs, stumps, tall grass, antennas, snow
banks and trees.

* Surface should be as flat as possible (no more than 5
degree slope).

* When possible, position emergency vehicles at the edge
of the LZ to help mark its locations.

Vehicles involved with landing aircraft need to be 100
feet away from LZ, and all other vehicles at least 200
feet back.

* Inspect LZ and remove any debris. Wet down if dusty.

* LZ must be free of smoke and hazardous materials.

Landing Zone (LZ) Safety
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Approach ONLY in this
area when directed by
a flight team member.
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Night Landing Zone

* Same size and
considerations as day LZ.

* Face vehicles into
the LZ with hazard
flashers and headlights
on low beam.

Landing Site
100 ft. 100 ft. x 100 ft.

300 ft. 200 ft.

* When available, those assisting with patient transfer
should be assembled and appropriately attired, with
hats removed.

* Non-essential personnel should remain 200 feet away
during landing and lift off.

* Do not aim spot lights at the aircraft. They could blind
the pilot.

* You can shine lights on Power Poles. This will help
identify potential obstructions (wires.)

* NEVER approach the tail rotor.

Patient Transfer

Do not approach the helicopter until you are signaled
by a crew member. Follow instructions from flight team.

* Do not approach or depart the helicopter from up slope.

« Stretcher loading is completed via the clamshell doors

Approach only
from down slope
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* Trained personnel are required for emergent (blades in
motion) patient loading. Protective eye wear and
hearing protection are recommended.

* All vehicles and staff should be at least 200 feet away
and clear of lift off path.



